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RATE CARD 2024 — HOME CARE NAVIGATION & AGEING IN PLACE

INDIVIDUAL SERVICES

INITIAL CONSULTATION & PLANNING (IN-HOME / ZOOM) $ 490
Inclusions —

e Full Assessment of your Current Situation, Needs and Goals

e Development of a Plan to support your Goals

e Home Care System Navigation

e Review of Current Approvals and Care Services

e Recommendations for aides, equipment or accessibility as identified

e Creation of a Written Plan to Support Independence & Get Care in Place

e Travel (first 15km from Somerton Park SA)

e Travel required to Fleurieu, Barossa, Hills or outer NE $ 550
SUPPORT TO FIND A HOME CARE PACKAGE PROVIDER $ 650
Inclusions —

e Full Assessment of your Current Situation, Needs and Goals

e Comprehensive discussion of how a home care package works, what it might cost &
comparison to current care plan/costs

e Explanation of how Support @ Home (replacing home care packages) may affect your care
and costs

e Development of a structure to your Home Care Package to support your Goals

e Research and information gathering to find a Home Care Provider who best meets your needs

e Follow up support to liaise with the home care provider to ensure the package is set up to
meet your needs.

e Travel (first 15km from Somerton Park SA)

Travel required to Fleurieu, Barossa, Hills or outer NE $710

CHANGING HOME CARE PROVIDER as above

Not happy with your current provider? Or have your needs changed and your current arrangement is
no longer working for you?

Let us assist you through the process of changing to a home care provider that better meets your
needs

REQUESTING AN UPGRADE as above

Do you need additional support, but not getting assistance to get a home care package upgrade from
your provider? We can assist you to put together the information required to present a case to ACAT
for a review and potential upgrade in HCP level

ADD-ONS

LODGE ACAT REQUEST / SUPPORT PLAN REVIEW $300
Inclusions —
e Completion of written allied health report to support requests for specific assistance /
approvals to support assessment or re-assessment.
e Lodgement with My Aged Care
e Follow up after assessment to discuss approvals and what to do with them (written plan)
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SUPPORT TO GET CARE IN PLACE $300
Inclusions -
e Assistance to put care in place once the ACAT has been completed.
e Assistance to source home care providers for Commonwealth Support services
e In conjunction with the above navigation services. Exclusions apply.

GOODS, EQUIPMENT & ASSISTIVE TECHNOLOGY ASSESSMENT $185

e Assessment for items available under Commonwealth Home Support codes for Goods,
Equipment and Assistive Technology (GEAT) and lodging through GEAT2Go program (available
for those clients with CHSP, or with fully allocated HCP’s and a CHSP GEAT code)

e Option to pay privately if funds exhausted and claim via private health extras.

e Travel (first 15km from Somerton Park SA)

PACKAGES

3 MONTHS OF CUSTOMISED SUPPORT to GET CARE IN PLACE $1100
Inclusions -

e Comprehensive Assessment of what it will take to stay in your home and get services that
meet your needs, including subsidised services via My Aged Care, as well as other services
available.

e Costing options to determine which combinations of care and subsidy work best for your
budget and goals

e In-home assessment to identify if independence can be supported with aides, equipment or
modifications (and how these might be funded)

e Support to request an ACAT / re-assessment with needs identified and expressed to assessors
via an allied health written report

e Act as My Aged Care representative to review all approvals so we can get them in place

e Assistance to source providers for your in-home support services and get care in place

e Follow up to ensure care in place is meeting your needs, and communication with providers to
act as an advocate if any issues arise.

HOME CARE REVIEWS (Package clients only) $ 550
Inclusions -
e Periodic reviews of home care services — frequency as per family need/ change in
circumstance.
e Comprehensive review of function, needs and goals
e Identification of any adjustments that may be required to supports or if additional funding can
be requested
e Communication with home care provider to ensure adjustments are made to meet your
changing needs
e Assistance to change providers should previous provider no longer be able to meet your
needs.

Prices exclude GST
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